10.10 Managing Compliance within the Service Policy

The service recognises that strategies must be in place to ensure ongoing compliance with relevant
legislation. This policy is designed to identify the various legislation and government authorities where
compliance is required and clear strategies for ensuring the service actively monitors compliance
aspects.

l-.-!l Relevant Laws and ofther Provisions

The laws and other provisions affecting this policy include:
e Education and Care Services National Law Act, 2010 and Regulations 2011
e Dutyof Care
e Family and Child Commission Act 2014
e  Working with Children (Risk Management and Screening) Act 2000 and Regulations 2011
e Australian Government Department of Education Children’s Services Handbook\\
e Privacy Act 1988 and Regulations 2013
o  Work Health and Safety Act 2011 and Regulations 2011
e National Quality Standard, Quality Area 7 — Governance and leadership
e Policies: 8.2 — Educational Leader Policy, 10.1 — Quality Compliance Policy, 10.5 — Approval

Requirements under Legislation Policy, 10.6 — Nominated Supervisor Policy, 10.7 — Insuring Risks
Policy, 10.9 — Risk Management and Compliance Policy.

0 Procedures

The service shall actively work towards compliance with:
e Education and Care Services National Law, 2010 and Regulations 2011;
e National Quality Standard for Education and Care Services and School Age Care;
e  Commonwealth Child Care Act 1972 (Child Care Benefit);
e Family and Child Commission Act 2014
e Working with Children (Risk Management and Screening) Act 2000 and Regulations 2011
e Work Health and Safety Legislation;
e Child Protection Legislation.
Compliance monitoring strategies shall be implemented including:

e Developing compliance checklists for use within the service on a regular basis, such as safety
checklists;

e Updating the compliance checklists on aregular basis or as new information regarding changes
to the implementation of regulations, legislation or standards becomes available;

e Seeking reputable organisations to conduct external audits and to provide reports regarding
compliance issues to the service on a regular basis; and



e Actfing on any relevant recommendations or notification to changes in compliance
requirements immediately.

Information shall be made accessible to families, volunteers and employees regarding the service
policies and procedures in relevant handbooks as well as having access to a full copy of the service
policies and procedures at the service.

Information shall be dispersed to families, volunteers and employees through appropriate newsletters,
flyers and other methods of communication.

Positive Notfice Blue Card Compliance

All employees, volunteers and executive members of management must hold a current and valid
Positive Noftice for Child Related Employment blue card.

Prospective paid employees shall not be engaged to work at the service without being in receipt of a
current blue card. A certified copy of the blue card shall be maintained at the service.

A blue card register will be maintained at the service containing the certified copies of blue cards of all
employees, volunteers and executive members of management. The Blue Card Organisation Portal will
be regularly checked by management to frack expiry dates.

All employees, volunteers and executive members of management holding existing blue cards prior to
their involvement with the service shall be required to complete appropriate documentation to have
their engagement with the service recorded through the Blue Card Organisation Portal. All employees,
volunteers and executive members of management shall be provided with information regarding their
responsibilities in holding a blue card.

Child protection training—s162A of the National Law

From 27 February 2026, nominated supervisors, persons in day-to-day charge, staff members and
volunteers (including students) must complete approved child protection training.

A list of Queensland's approved child protection training is published on the ACECQA website (link in
reference section of policy below), and includes both the units previously set out in the Queensland
Protocol and the new foundational child safety fraining module.

Nominated supervisors and persons in day-to-day charge: must hold one of the units or modules on the
approved list of child protection training from 27 February 2026.

Staff members or volunteers (including students) in any other role: have 6 months from 27 February 2026
to complete one of the units or modules on the approved list of child protection training.

In Queensland, completion of the new child safety foundation training module will also be recognised
for the purposes of the child protection training requirement.

Mandatory Child Safety Training (s162B of the National Law)

From 27 February 2026, people in the following roles will have to complete new mandatory child safety
training to comply with s162B:

Persons with management or confrol (PMC)
Nominated supervisors

Person in day-to-day charge (i.e. Responsible Persons)
Staff members

Volunteers and students

Only one course is approved to meet this requirement — the free National child safety training modules
through GECCKO (https://learning.education.gov.au/user login).

All those required to complete the training:


https://www.acecqa.gov.au/sites/default/files/2026-02/ApprovedChildProtectionTrainingList.pdf
https://www.acecqa.gov.au/
https://learning.education.gov.au/user_login

e Have six months from 27 February 2026 to complete the foundation modules

e Have afurther six months from the publication of the advanced modules (expected in July 2026)
to complete these modules (PMCs, nominated supervisors, persons in day-fo-day charge and
staff working directly with children only)

It will be a requirement to complete child safety refresher fraining every 2 years.

Once the above-mentioned transitional periods are over, people who commence in any of the
nominated roles must complete the foundation training within 14 days of commencement or before
working directly with children (whichever is shorter) and -if relevant — the advanced training within three
months of commencement.
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