10.31 Managing Compliance
The service recognises that strategies must be in place to ensure ongoing compliance with relevant
legislation. This policy is designed to identify the various legislation and government authorities where

compliance is required and clear strategies for ensuring the service actively monitors compliance
aspects.

l-!!l Relevant Laws and ofther Provisions

e Education and Care Services National Law Act 2010 and Regulations 2011

e Duty of Care

e Family and Child Commission Act 2014

e Working with Children (Risk Management and Screening) Act 2000 and Regulations 2011

e Australian Government Department of Education Children’s Services Handbook

e Privacy Act 1988 and Regulations 2013

e  Work Health and Safety Act 2011 and Regulations 2011

e National Quality Standard Areas 6.1; 7.1, 7.2, 7.3.

e Policies: 8.2 — Educational Leader Policy, 10.1 — Quality Compliance Policy, 10.5 — Approval

Requirements under Legislation Policy, 10.6 — Nominated Supervisor Policy, 10.7 — Insuring Risks
Policy, 10.9 — Risk Management and Compliance Policy.

O Procedures

The service shall actively work towards compliance with:

Education and Care Services National Law, 2010 and Regulations 2011;
e National Quality Standard for Education and Care Services and School Age Care;
o Commonwealth Child Care Act 1972 (Child Care Benefit);
e Family and Child Commission Act 2014;
o  Working with Children (Risk Management and Screening) Act 2000 and Regulations 2011;
o  Work Health and Safety Legislation; and
e Child Protection Legislation.
Compliance monitoring strategies shall be implemented including:

e Developing compliance checklists for use within the service on a regular basis such as, safety
checklists;

o Updating the compliance checklists on a regular basis or as new information regarding changes
to the implementation of regulations, legislation or standards becomes available;

e Seeking reputable organisations fo conduct external audits and fo provide reports regarding
compliance issues to the service on aregular basis; and

e Acting on any relevant recommendations or nofification to changes in compliance
requirements immediately.



The service wil keep arecord of its compliance history and to make it accessible upon request. The history
must include:

¢ Any amendments to Service Approval made by the Regulatory Authority;
e Details of any suspension of the service approval; and

e Details of any compliance direction or compliance notice issued to the Approved Provider in
respect of the service.

Information shall be made accessible to families, volunteers and employees regarding the service
policies and procedures in relevant handbooks, as well as having access to a full copy of the service
policies and procedures af the service.

A copy of the Education and Care Services National Law and National Regulations will be made
accessible at the service'’s premises at all times for use by the Nominated Supervisor, staff members,
volunteers and parents of children at the service.

Information shall be dispersed to families, volunteers and employees through appropriate newsletters,
flyers and other methods of communication.

Positive Notice Blue Card Compliance

All employees (Paid or Exemption), volunteers (Volunteer) and executive members of management
(Business Owners) must hold a current and valid Working with Children Check - Blue Card.

Prospective paid employees shall not be engaged to work at the service until they are in receipt of a
blue card . Required evidence shall be maintained at the service.

A blue card register will be maintained at the service containing copies of blue cards of all employees,
volunteers and executive members of management. The Blue Card Organisation Portal shall be refered
to by the coordinator/administrator on a regular basis to frack expiry dates.

All employees, volunteers and executive members of management holding existing blue cards prior to
their involvement with the service shall be required to complete appropriate documentation to have
their engagement with the service recorded e.g.
https://www .bluecard.qgld.gov.au/pdf/forms/DJAGO08-Link-an-applicant-or-cardholder.pdf.

All employees, volunteers and executive members
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